END OF TENANCY UTILITIES INFORMATION

Address of Property

Outgoing Tenants Name

Telephone Number at Property

Outgoing Tenants Forwarding Address Daytime Contact Number
Mobile

Email address

(this box is for the Landlord/Landlords Agent to complete)
Property Owners Details: Name:

Contact Address:

Please Provide Suppliers Name & Contact Address & Final Readings

GAS

ELECTRIC

WATER

OolL

TELEPHONE

Contractor Contact Number

Emptied | Not Mains
SEPTIC TANK/CESS PIT Emptied | Drainage

Is there a Satellite dish left at the property? YES/NO Date chimney was last swept .............ccceevierne

I/We confirm that the above Utility Suppliers have been advised of all readings and our forwarding address and that I/we have cancelled all relevant
Standing Order payments with our bank



END OF TENANCY PROCEDURE
When notice to end the tenancy is issued by Landlord or Tenant

Notice Issued:

a) Notice Received from Tenant
b) Notice issued by Landlord

Temples issue a letter to the Tenant setting out the end of tenancy arrangements.

Keys Returned To Temples Office by Tenant:

a) Advise Tenant when we have received the keys.

b) Temples Instruct Inventory Clerk to visit as soon as possible. If you wish to be present at this visit

please contact Temples to arrange a suitable time.

Temples will issued to all parties as soon as it received a copy of the of the end of tenancy report.

Detail of Report:

(a) No variances - The Deposit will be returned.

(b) Variances - Temples staff are not in a position to discuss the content of the report until it is received by
all connected parties. The net balance of deposit will be sent to the Tenant with a covering letter at this
time. If the Tenant wishes to challenge the report please refer to following Notes for Tenants

NOTES FOR TENANT:

Deposits protected under the Tenancy Deposit Scheme (TDS)

TDS operates as follows:

The Member Agent (Temples) holds the deposit.

Where there is no dispute at the end of the tenancy, the member will, as normal, pay out the deposit promptly;
If any of the parties wants to challenge the proposed apportionment of the deposit, they must do so in writing
within 20 working days. If challenged the Agent must try to negotiate a settlement between the parties within 10
working days.

If this can’t be done, any of the parties can refer the dispute to the Independent Case Examiner (ICE) for third
party independent adjudication;

The deposit-holder must transfer the deposit to The Dispute Service Ltd. The ICE will carry on with adjudication
and pay out the deposit.

The ICE will make his decision within 28 days of receiving all the necessary information. The deposit will be paid
out within a further 5 to 10 working days.



